RECOMMENDED PROCESS FOR COMPLAINTS AND/OR ISSUES

Originating complaint or issue from team
members, spectators, parents to team
management

\ 4

Team Manager/Coach to Opposition Team
Manager/Coach

A\ 4
Not Resolved

\ 4
Team Manager/Coach to Host Club Officials

\ 4
Not Resolved

\ 4
Club President to Club President

\ 4
Not Resolved

A 4
Complaint from Club to Competition Administrator

\ 4
Not Resolved

\ 4
Formal Complaint to FB General Manager

\ 4
Not Resolved

\ 4
FB Zone Council

\ 4
Not Resolved

A 4
FB Appeals Committee




